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FINANCIAL HIGHLIGHTS



FINANCIAL HIGHLIGHTS
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FREE CASH FLOW ($’M)

SERVICE EBITDA ($’M)1 / MARGIN (%) – EXCL JSS2

102.8 114.4 116.4
228.5 230.8

2Q2020 1Q2021 2Q2021 1H2020 1H2021

NET PROFIT ($’M) – EXCL JSS2

376.2 375.7 403.7

781.1 779.477.2 111.4 82.9

178.5 194.3

2Q2020 1Q2021 2Q2021 1H2020 1H2021

453.4 486.7

Service Revenue

TOTAL REVENUE ($’M)

155.5
97.4 84.6

274.6

182.1

2Q2020 1Q2021 2Q2021 1H2020 1H2021

487.1

7.3%

23.0 29.9 37.4

63.2 67.3

2Q2020 1Q2021 2Q2021 1H2020 1H2021

959.6 973.7

0.1%

1.5%

13.3%

1.8%

1.0%

25.1%

62.6%

6.6%

45.6%

13.2%

33.7%

27.3%
30.4% 28.8% 29.3% 29.6%

(ATTRIBUTABLE TO SHAREHOLDERS)



SEGMENTAL REVENUE

MOBILE ($’M)

ENTERPRISE ($’M)

BROADBAND ($’M)
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ENTERTAINMENT2 ($’M)

143.4 129.6 130.2

307.0 259.8

2Q2020 1Q2021 2Q2021 1H2020 1H2021

46.9 44.9 45.6

93.7 90.5

2Q2020 1Q2021 2Q2021 1H2020 1H2021

0.5%

9.2%

15.4%

1.5%

2.7%

3.4%

43.2 47.0 48.6

84.9
95.5

2Q2020 1Q2021 2Q2021 1H2020 1H2021

3.4%

12.4%

12.5%

142.7 154.2 179.4
295.5 333.6

2Q2020 1Q2021 2Q2021 1H2020 1H2021

16.3%

25.7%

12.9%



FINANCIAL OVERVIEW

S$'M 2Q2021 1Q2021 2Q2020
2Q21 vs 2Q20 YoY 

Change (%)
2Q21 vs 1Q21 QoQ

Change (%)
1H2021 1H2020

YTD YoY 
Change (%)

1Service EBITDA = EBITDA less (Sales of Equipment – Cost of Equipment)
2 Free Cash Flow refers to net cash from operating activities less purchase of property, plant and equipment and intangible ass ets in the cash flow statement 
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DISCIPLINED EXPENDITURE

OPEX ($’M)

528.9
396.7 367.2

416.6

360.9
353.4

74.8

109.7
118.4

36.5

1H2019 1H2020 1H2021

1,020.3

867.3 875.5

14.2%

0.9%

2.1%

13.4%

Cost of Sales

Other Opex

Cybersecurity Services

Regional ICT Services  (From 31 July 2020)

CAPEX ($’M)

116.2

72.4
63.2

46.5

26.7 28.3

1H2019 1H2020 1H2021

4.0%

2.8% 2.9%

11-12%

6-8% 7-9%

Capex Payments

Capex Commitments

Capex Commitment as % revenue

Capex Commitment as % revenue – FY2021 Guidance 
(excluding 5G Capex and Spectrum Right)
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STRONG BALANCE SHEET & CASH GENERATION

NET CASH FROM OPERATING ACTIVITIES ($’M)

192.1

347.0
245.2

1H2019 1H2020 1H2021

NET DEBT TO EBITDA (x)
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1.64 1.41 1.25

1H2019 1H2020 1H2021



SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

DIVIDEND
/SHARE

Stable

24% - 26%

9%-11%
Of Total Revenue

Higher of 5.0 Cents or 
Dividend Policy

CAPEX 
COMMITMENT1

FY2021 GUIDANCE CHECKLIST

GUIDANCE UPDATE

No Change

No Change

No Change

7%-9%
Of Total Revenue

1 Excluding 5G Capex and Spectrum Right
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BUSINESS UPDATES



MOBILE

1,453 1,417 1,443 

$30
$28

POSTPAID 
ARPU

634 534 508 

POSTPAID 
SUBS (K)

PREPAID 
SUBS (K)

$10 $10
PREPAID 

ARPU

SEGMENT 
REVENUE

(S$’M)

143.4 129.6 130.2

2Q2020 1Q2021 2Q2021

•

•

•

•

•

•

•

•

12

$10

$28

9.2%

0.5%



BROADBAND
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502 495 489 

$28 $31ARPU

SUBS (K)

•

SEGMENT 
REVENUE

(S$’M)

43.2
47.0 48.6

2Q2020 1Q2021 2Q2021

•

•

$32

12.4%

3.4%

•



ENTERTAINMENT
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324 306 296 

$39 $40ARPU

PAY TV
SUBS (K)

•

SEGMENT 
REVENUE2

(S$’M)

46.9 44.9 45.6

2Q2020 1Q2021 2Q2021

•

‒

‒

$42

1 Includes residential Pay TV subscribers with and without over-the-top (“OTT”) subscriptions, as well as Mobile and Broadband subscribers with OTT subscriptions
2 Consists of service revenue from Pay TV only

2.7%

1.5%

334 
376 388 TOTAL

ENTERTAINMENT 
SUBS (K)1

•

•



ENTERPRISE

102.8 93.1 88.0

2Q2020 1Q2021 2Q2021

14.5%

5.5%

142.7 154.2 179.4

2Q2020 1Q2021 2Q2021

37.1%

12.3%4.8%

34.7%

11.0%
Regional ICT Services

Data & 
Internet

Managed Services 

Voice Services |

Cybersecurity
Services

•

•

•

•

•

•
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39.8 42.5
73.4

2Q2020 1Q2021 2Q2021

18.6 18.0

2Q2020 1Q2021 2Q2021

25.7%

16.3%

84.2%

72.8%

3.3%



CLOUD FOCUS

ENTERPRISE GROWTH OPPORTUNITIES

SUPPORTING A DISTRIBUTED WORKFORCE 

• Reflects the expertise and 
experience that we have 
accumulated in delivering cloud 
services on the Azure platform

• Cloud-based network and 
security solution that places 
network controls on the edge

• Enables organisations to expand 
their network perimeter and 
provide secure access to any 
remote user, branch office, 
device or application

• StarHub is the only internet service 
provider that provides such extensive (up 
to 8 countries) and comprehensive service 
level assurance to Enterprise and 
Wholesale customers

• SmartSIP for Teams – seamless 
communication experience by integrating 
office lines and Microsoft Teams

• Smart UC Lite – Hosted on the cloud, Smart 
UC Lite is a cost-effective, easy to deploy, 
plug-and play telephony solution for small 
businesses

• Enables seamless, digital engagements with 
our SME customers
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TRANSFORMATION 



D.A.R.E. TRANSFORMATION
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$273M TOTAL SAVINGS ACHIEVED
Expected Savings As At October 2021

FY2019-2021 Potential Savings & Reinvestment

DELIVERING

ACCELERATING

REALISING

ENHANCING Workforce
Optimisation

TV Operations & 
Content

Total 
Savings

Operational 
Efficiencies

Digitalisation & 
Transformation 

Initiatives

Reinvestment



D.A.R.E. TRANSFORMATION – KEY MILESTONES
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SUSTAINED FOCUS ON IT & DIGITAL TRANSFORMATION 

LEADING DIGITAL 
CUSTOMER EXPERIENCE

+28%
Online Store Sales 1

QoQ Growth

+10% 
Monthly Active Users1

My StarHub App
YoY Growth
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KEY DIGITAL OBJECTIVES

+17% 
My StarHub App

Transactions1

YoY Growth •

•
+192% YoY

+16% QoQ

SUBSCRIBER 

GROWTH1

1 As at 2Q2021 | 2 TechInAsia, 30 June 2021 – “The key contenders in Singapore’s competitive digital telco race”
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@starhub
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Investor Relations:
Amelia LEE | IR@StarHub.com


